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BUSINESS STUDIES  cool -offtime: 15 Minutes
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General Instructions fo Candidates:

+ There is a *Cool off time” of 15 minutes in addition to the writing time.
Use the ‘Cool off time’ to get familiar with questions and to plan your answers,

Read the instructions carefully
Read questions carefully before answering

Malayalam version of the questions is also provided.

Give equations wherever necessary.

+ (Calculations, figures and graphs should be shown in the answer sheet itself.

Electronic devices except non-programmable calculators are not allowed in the examination hall.
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Answer all questions from 1 to 7.
Each carries 1 score

Find the odd one
a) Policy b) Rule
¢) Procedure d) Decisions

"People and materials must be inright places at
right time for maximum efficiency". Identify the
management principle.

Mr. Vijay is working as the chief finance officer
of TVS Finance Co. At what level does he work
in the Organisation?

.. involves a change in the atti-
tude af wnrkers and management towards one
another from competition to co-operation.
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Answer all questions from 8 to 12. Each carries
2 score

8.

. Star Ltd. Decided that "all employees should join

. Describe the importance of Business Environ-

Which of the following is an example of Social
Environment?

a) Money Supply in the economy

b) Consumer Protection Act

¢) The Constitution of the Country

d) Compesition of Family

The form of organization known for giving rise to
rumours is called

a) Formal Organisation

b) Informal Organisation

c) Divisional Organisation

d) Functional Organisation

Downward transfer of authority from a superior
to subordinate is known as ..

a) Decentralisation

b) Delegation

¢) Centralisation

d) Scalar Chain

Name any two important characteristics of
management

Observe the following diagram and

a) Identify the concept

b) How it is useful to the management

the work at 9 am".
a) Identify the type of plan
b) Briefly explain

ment to modern management
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12, Explain briefly any two features of formal orga-
nization

Answer any 3 questions from 13 to 16.
Each carries 3 scores.

. Management is considered to be both an Art
and Science. Explain.

. Explain the nature of Principles of Management.

. What are the advantages of "functional organi-
zation structure™?

16. "Planning is required at all levels of managements”

Comment

Answer any 4 questions from 17 to 21.

Each carries 4 scores.

17. Fathima opined that "Co-ordination is the es-
sence of management”. Do you agree?

18. Find out the missing managerial persons from
the following diagram.
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19. Match the following 1. Ganjonis] GalBen)ms,
A B gy sril
a) Companies Act 2013 | 1) Political Environment || [ ~@) -Bal‘rum'lplﬂm 2013 1) @2l aeilerucio]
andl usgrri] Beim i

b} Stock Market Indices | 2) Legal Environment ) ?mo:.::: ] % oA 205 asuciol

¢} Fashion Trends 3) Economic Environment || | qui) anaasad 1) muomuomla  at@lmaslal

d) Constitution of the 4) Social Environment BLSAOL 0
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22. Itisaprimary function of management 22. memeineflon (aoundls (uudommasea.
a) Identify the function af)) @ admmms wlalagologe,

b) State is features anil) @ udTEmOoong TnilaHmeaed
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23. Explain the dimension of Business Environment | 23 snimimnd aslmdlslaes aomemsd @aonn
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24, Distinguish between Centralisation and MULMLITUSTRWS ARP@EIs g ailruslen;s.
Decentralisation?
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27. Youare asked to prepare a seminar on" Henry | 37, ‘Br0md(El a0cwoglend acemeieant’ mmises’
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28. Interaction among people at work gives rise of wam muuwlsseemsiod maor mdegulen)d.
a"network of social relationships amongem- | 25, amoFlelsaagol amovlenglenns msoasos
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